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Tri Lite Inc. Limited Warranty
The future of dock lighting

Tri Lite, Inc. warrants its products to be free from defects in material and workmanship and to conform to the written specification for 
the period specified below and from the date of purchase. 

Warranty Period:
Tri Lite Inc. warrants its products as follows:

• Luminaires with an LED Module: HDLED, PL1, ML1, DL2-IL, DL2GN, HDL2, PL2 – 5 Years
• Warning Lights with an LED Module and Other Products with LEDs: RF6L1, TB8-L1, LED888CK, STLP, DGLED – 5 Years
• Stop & Go Items and Replaceable LED Bulbs: SG-LED, LEDCK, PLED – 3 Years
• All Other Tri Lite Products and Parts – 1 Year

Warranty Terms:
If any defect in material or workmanship or failure to conform to such specification is found, the Purchaser should promptly notify 
Tri Lite, Inc.  After Tri Lite Inc. assigns a Returned Material Authorization number, the Purchaser may return the product to Tri Lite Inc., 
carrying charges prepaid. Products will not be accepted for repair, replacement, credit, or refund without written authorization and in 
accordance with Tri Lite Inc. instructions. 

Tri Lite Inc. shall analyze the failures, using, when appropriate, technical information provided by Purchaser relating to the 
circumstances surrounding the failures.  At Tri Lite’s option, we will repair or replace the product found to be defective and shall return 
the product carrying charges prepaid. Tri Lite’s correction of any defects by the grant of credit, replacement, or repair shall fulfill all of its 
obligations and liability to the Purchaser hereunder.

Limitation of Liability:
Tri Lite Inc. is not responsible for damage to its product caused by misuse, neglect, accident, shipping, abuse, maintenance, cleaning 
procedures, use or attempts to operate above its rated capacity or that otherwise deviate from the parameters established in the 
applicable specifications; or to products that have been improperly installed, stored, maintained, repaired or altered by anyone other 
than Tri Lite Inc.; or have had their serial numbers or month and year of manufacture or shipment removed, defected or altered. Any 
actions cited above shall terminate this Warranty and shall relieve Tri Lite from any further responsibility.  

Tri Lite Inc. shall not be liable for any incidental, special, or consequential damages in any claim action, suit or proceeding arising 
under this Warranty or any other part of the agreement of sale between Tri Lite Inc. and the Purchaser, nor shall there be any liability 
hereunder for claims for labor, loss of profits or goodwill, repairs or other expenses incidental to the replacement.

This warranty does not extend to any system into which a product is incorporated. No other warranty, including warranties of 
merchantability or fitness for a particular purpose, is given concerning such service or any other service provided by Tri Lite Inc. under 
this Agreement. This warranty applies only to the Purchaser and may not be assigned or extended by the Purchaser to any of its 
customers or other users of the Items. Tri Lite Inc. will not accept any returns from the Purchaser's customers or users of the Purchaser's 
products.

Product specifications are subject to change without notice.

Service Contact Information
For service, please contact:
Tri Lite Inc. 
(800) 322-5250
www.triliteinc.com/contact-us/


